IMPORTANT NOTICE

Transition to Fixed Deposit Advice

We wish to inform our clients and the public that with effect from 15 July 2025, our bank
will issue a Fixed Deposit Advice when a new fixed deposit is created.

This system-generated document will include key details such as the amount of the
deposit, the applicable interest rate, term, maturity date, and its reference number. The
Advice serves as a formal confirmation that you hold the deposit with the bank.

Should you have any questions or require further clarification, please do not hesitate to
contact your Relationship Manager or visit our branch.

We thank you for your continued trust in us.
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